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B Our Mission

To protect and serve our local commmunity and business by
providing security that deters crime.Tailoring a solution that
utilizes leading edge security technology, experienced personnel,
best in classprocesses and a comprehensive portfolio of
productsand services that deliver consummate value and
exceptional service from the moment of inception to the ongoing
maintenances.

Our Vision

To be the number ONE Security Company in the South
Africa by offering new and innovative service options as well
as providing service delivery that exceeds the norm and
expectations of our clients.

PROTECTION SEVICES
EXECUTIVE SUMMARY

Refueo Security and Training here to referred to as Refueo Protection Services is an established
corporation, consisting of our reputable principal officer withan industry experience of (20years).
Refueo’s Protection Services is focused on providing security protection to high-profile individuals,
including executives, dignitaries, and celebrities, protection of residential and commercial properties,
andsecurity consulting.

Refueo’s Protection Services is a fully compliant security company, we are bound by legislation to
comply with all laws governing the operations of a security and investigations company and we do
SO in our operations, we

exercise absolute discretion as to keep up with the security needs of ourclients.

As security personnel ours is to provide physical presence and apply security measures where clients
would require a certain level of security
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Services




Electronics

Services

Supply, Installation and Repair of all
Electronic security Equipment

CCTVvV

Alarm Systems

Electrtric Fencing
Clocking System
Access control Syststem

&

CCTv

CCTV are installed strategically
around the entrances of the
premises to monitor very
movement that is suspicious and
also to deter crime as the guard
onsite will alsobe monitoring the

cepvs

Panic Button
OF Process Name

Tracki Devi
,g racking Devices

Clocking system will be installed
in thepremises strategically to
prompt the guard onsite to do
the patrols frequently around the
premises. The system is used to
monitor if the guard onsite is pa-
trolling as required.

PROTECTION SERVICES
COUNTS AMONG ITS SUCCESS FACTORS

Integrity and professionalism culture within the leadership of the firmm Commitment and
focus on a client during and after the tenancy of services. Company ethic is to ensure
your peace of mind by giving the highest quality security service possible. To achieve
this we carefully select our staff to suit the company culture and ethics of putting our
client’s security first.Furthermore we also give superior training and foster team work
and unity.To encourage staff loyalty we elect to give preference to selecting staff
fromthe local communities.For Chithi’s Protection Services to provide a wide range of
services to its client. Chithi's Protection Services has taken a proactive stance to
economic development by aiming to promote Broad Based Black Economic
Empowerment. The Chithi's Protection Services management plans to undertake a
structure that empower and motivate its workers by providing with financial banking
and continued mentorship. This will make them look after their jobs and perform their
duties professionally.




B Cleaning

Services

COMPANY BACKGROUND

QUALITY,CARE AND TIMEOUSNESS

While we may be relative new comers in the competitive world of shop, offices, motor industry
and factory cleaning We have also been involved in the cleaning of many of South Africa’s pre-
mier Shopping Centres where QUALITY, CARE and TIMEOUSNESS are paramount

As part of our service we ensure
that.

only the most modern, premium quality equipment is used all staff is screened and fully
trained by us, to our exacting standardsappropriate cleaning chemicals, diluted where
necessary to the correct constituencies, are used cleaning chemicals used are not harmful to
delicate or valuable surfacesutmost care is taken to protect walls, furniture and other office
equipmentyour office rules, regulations and customs become part of our culture
distinguishing clean uniforms are worn by our staff at all timescourtesy neatness and
friendliness are the order of the daySite supervision is a visible and effective component of the
package we provide




B Cleaning

Core Services

Commercial

Cleaning ServicesTrans
Maintenance Services
Corporate

Industrial

Commercial

Retail (Large and Small) Institutional
Educational

Medical sectors.

Motor

iIndustry Cleaning

Supplyof cleaning material and chemicals

THE BENEFITS

Industrial Relations will be managed by Chithi Cleaning Services Leave replacement
personnel will be provided by Chithi Cleaning Services Purchases and control of chemicals
and consumables will be attended to by Chithi Cleaning Services All capital equipment will
be correctly sourced, purchased and maintained by Chithi Cleaning Services Wage

negotiations, service benefits etc will be the responsibility of Chithi Cleaning Services




B Cleaning

Service Description

Refueo Cleaning Services mission is to provide the customer with all residential and
commercial cleaning services in an environmentally sound,completely trustworthy,

and professional mannerwith the right trainings and certifications.

COMMERCIAL
CLEANING SERVICES

Our Commercial Cleaning Services
like janitorial services which provides
clean, safe and healthy working
environments It is fast, personal,
consistent service at Competitive
pricing throughout South Africa Our
Clients span the Corporate, Industrial,
and Commercial, Retail, Institutional,
Educational and Medical sectors.

MOTOR

INDUSTRY CLEANING
AND CORPORATE CASH
WASH

Wash bay Outsourcing, Full vehicle
valets for new and used car
dealership, Paint protection/ Fabric
Guard and Leather care We also do
corporate wash (individual car
washing at companies), Business
Parks, Corporate Giants, Residential
Estates, Private Individuals, Car
Dealers

BUILDING
MAINTENANCE SERVICES

Building maintenance Cleaning
services Contractual cleaning
services cater for day to day
maintenance of building, shopping
complex, trade center condominium,
factory, workshop, warehouse, sport
stadium and complex, theme park,
concert hall, school and etc Floor care
services A treatment and cleaning
system cater for the maintenance of
all types of granite, marble, natural
stone, ceramic, wooden, synthetic
and fabricated floor finishes.

PEST CONTROL
SERVICVES

Pest control covers all the aspects
related to residential and
commercial properties, here are
some of the more pest problem that
you might be facing Wood
destroying, Termites, Woodborer
beetles, Crawling insects (i e ants,
fishmoth bedbugs, etc Flying insects
and Rodents




B Cleaning

Service Description

OFFICE
CLEANING SERVICES

General cleaning for corporate
office,windows and high windows
cleaning

RESIDENTIAL CLEANING
SERVICES

General cleaning services Intensive
cleaning services cater for residential
house and apartment Housekeeping
services General in house

TRANS
MAINTENANCE SERVICES

Cleaning services A cleaning system
cater for day to day cleaning of high
traffic environment i e airport,
Railway Station and bus terminal
Cabin cleaning

CARPET
CARE

Steam extraction and carpet
shampooing service An intensive
cleaning system cater for natural
wool and synthetic fiber carpet and
fiber upholstered sofa




Training
Service

Refueo Security and Training Institution is a training provider that is giving quality
training course that will develop one into becoming a better person in advancing
their careers Refueo Training Institution is an organization dedicated to the training
of police, private and public sectors in their fight against crime and corruption The
role of the corporate or Governmental investigator cannot be underestimated We are
dedicated to enhancing the skills and competency of all investigators in South Africa
Training programs are uniquely formulated and compiled, our courses are tailored
made to suit our clients’ needs and security training environments, all accredited

by the Safety and Security Sector Education and Training Authority (Chithi Training
Institution presents various skillsprograms and formal qualifications that sets it apart
from other training companies in South Africa).

Mission

To provide quality training and development solutions that will enable our clients to
maximize the growth of human capital in their organizations and to uphold a
commitment to quality and ethical standards in educa-tion, training development.

Values

Consulting in a climate of trust open and honest communication Fairness in our
dealings with all stakeholders Delivery of an effective and affordable service to our
clients Providing a service that improves the performance of our clients Active in-
volvement with the uplifment of people and communities.




Qualifications

National

Diploma in Policing

National Diploma in Paralegal Practice
National Certificate in Close Protection
National Certificate in Resolving of Crime
National Certificate in General Security Practice
National Certificate in Specialist Security Practices
Certificate in Private in Investigation

Traffic Management

ACCREDIATED SHORT COURSES
Basic

Investigations

Vehicle Accident Investigations

Crime Prevention

Reports Writing & Statements Taking

Give Evidence in Court

SAFETY COURSES

SHE rep

Basic Fire Fighting

Evacuation and Emergency Drill
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